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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as described
in the LOA) and should be read in its entirety.

The Policy is constituted of the below documents:

Policy Wording

Letter of Acceptance (LOA)

Policyholder’s Application

Schedule of Benefits (SOB)
Amendments/Endorsements/Riders/Special
Agreement to the Policy (if applicable)

This Policy shall become effective at 00:00 midnight UAE
time on the Effective Date and will be continued in force
by the timely payment of the required Premiums when
due, subject to termination of this Policy as provided
herein or on the Expiry Date. When the Policy is
terminated, as provided for in Section 3, this Policy and
all Coverage under this Policy will end at 11:59 pm UAE
time on the date of termination.

This Coverage may be modified by the attachment of
Amendments/Endorsements/Riders/Special Agreement
to the Policy. Please read the provisions described in
these documents to determine the way in which
provisions in this Policy may have been changed.

This Policy will be governed by the laws of the Emirate
of Abu Dhabi and applicable Federal law of the United
Arab Emirates as applied in the Emirate of Abu Dhabi.

This Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist for convenience of
the parties. However, in case of a disparity between
the English and the Arabic version, it is being
understood that the Arabic version shall be the
controlling document.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. It is important that all insured parties
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LOA, the LOA shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event, causing a severe physical bodily Injury, which is
usually visually identifiable and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Accident related Dental Treatment” the
Coverage under this Policy would be restricted (1) to
sound natural teeth and (2) only for the cases resulting
from Accidents incurred during the validity of the Policy
and (3) treatment taken within 72 hours of accidental
impact.

“Active at Work"” - an employee who is (1) employed
on a full-time basis (who is on a permanent pay roll) by
the Policyholder and is currently being paid a full-time
salary, or (2) is on formal paid or unpaid leave from the
Policyholder.

“"Amendments/Endorsements/Riders/Special
Agreement” - any description or alternative provisions
to the Policy and forming part of the Policy, which are
effective only when signed by both Daman and the
Policyholder and are subject to all conditions, limitations
and exclusions of the Policy except for those that are
specifically amended.

Health Services provided by a Rider may be subject to
payment of additional Premium.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy with
Daman.

“Card” - the identification tool (Daman Card, Emirates
ID or Daman digital insurance card) that Eligible
Persons must show every time they request Health
Services from Network Providers.

“Co-insurance” - the percentage of Eligible Expenses,
which Eligible Persons are required to contribute for
certain Health Services provided under the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” / “Congenital Disease” - An

anatomical or physiological defect, disease or
malformation, which may be either
hereditary/familial/genetic or due to an influence

occurring during gestation up to birth and may or may
not be obvious at birth.

“Country” - United Arab Emirates.

"Coverage" or "Covered" - the entitlement by an

Eligible Person (Primary Insured and/or Dependent) to
Health Services provided under the Policy, subject to
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the terms, conditions, limitations, eligibility of the
person and exclusions of the Policy. Health Services
must be provided (1) when the Policy is in effect; and
(2) prior to the date that any of the termination
conditions of Section 3 occur.

Health

“"Daman” - means National Insurance

Company Daman - PJSC.

“"Daman Card” - the identification card issued by
Daman for Eligible Person.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent" - (1) the Primary Insured’s legal spouse
and (2) unmarried Dependent children below the age of
18 of either the Primary Insured or the Primary
Insured’s legal spouse; or may be stipulated in the Law.

The principal place of residence of the legal spouse or
unmarried Dependent child must be with the Primary
Insured unless Daman approves other arrangements or
as may otherwise be stipulated in the Law.

The Primary Insured will be required to reimburse
Daman for any Health Services provided to their
Dependents at a time when the Dependents did not
satisfy these conditions.

“DOH" - Department of Health — Abu Dhabi.

"Donor" - a person alive or deceased from whose body
one or more organs have been extracted with the
intention to transplant them (totally or partially) in the
body of another person (the Recipient) via an Organ
Transplant.

"Durable Medical Equipment" - medical equipment
used externally from the human body which: (1) can
withstand repeated use; (2) is not designed to be
disposable; (3) is used to serve a medical purpose; and
(4) is used outside of the Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set out
in the LOA for the Policyholder and for Eligible Persons,
which may be either the enrolment date of an Eligible
Person or the date on which Coverage renews.

Effective Date of the Policy —the effective date on
which Coverage of the Policy commences.

"Eligible Expenses" - reasonable charges for Covered
Health Services, incurred while the Policy is in effect.

"Eligible Person” (1) an employee of the
Policyholder, who is Active at Work or (2) other person,
who meets the eligibility requirements specified in both
the Policyholder’s Application and the Policy or (3) the
Policyholder or Primary Insured or Dependent.
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Furthermore, the definition of “Eligible Person” must be
in accordance with the Law, as legally set forward by
DOH and/or other relevant authorities.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in

serious jeopardy, serious impairment to bodily
functions, or serious dysfunction of bodily organs.
“Emirate” - Emirate of Abu Dhabi.

"Experimental, Investigational or Unproven

Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial; or

C. Not demonstrated through prevailing pre-reviewed
medical literature to be safe and effective for
treating or diagnosing the condition or illness for
which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Covered
Health Service for treating a Medically Necessary
Sickness or condition, if it is determined by Daman that
the Experimental, Investigational or Unproven Service
at the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled
setting.

research

“Expiry Date” - the last day of the Policy as set out in
the LOA and the day (at 00:00 midnight U.A.E. time),
month and year from which the Policy expires.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 11 of this Policy and apply to all Eligible
Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Hospital” - is defined as a health care facility
intended for the diagnosis and treatment of patients
providing overnight care of patients, duly licensed
under the laws of the country in which treatment is
received.

“Hospitalisation” - see Inpatient.

“Hospitalisation Class/Accommodation Type” -
the class of Hospital room and services, indicated on the
Covered Health Services in Section 8, to which the
Eligible Person is entitled.
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“Injury” - bodily damage other than Sickness
including all related conditions and recurrent
symptoms.

“Inpatient” - Hospital Confinement requiring an

overnight stay (also referred to as “Hospitalisation”).

“Inpatient Benefit” - Hospitalisation or Day
Treatment or observation / treatment in an Emergency
room / facility which cannot be carried out on an
outpatient basis.

“Law” - refers to Law No. 23 of 2005 and the Executive
Regulations as amended from time to time regarding
the Health Insurance Scheme for the Emirate of Abu
Dhabi and any other laws, regulations, or circulars in
the United Arab Emirates.

“Letter of Acceptance” or “"LOA” - is an agreement
that forms a part of the Policy, evidencing Daman and
the Policyholder’s agreement, which contains terms and
conditions, including but not limited to payment of the
Premium, amendments to the Policy and should be read
in conjunction with this Policy Wording.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges for
a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery and
legal abortion.

“Maternity Benefit-Outpatient” - includes charges
for all outpatient pre-natal and post-natal Physician
visits, including investigations and treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - Healthcare Services and
supplies, which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4, Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:

021l ANl I3 YL 3 (8 Loy o yall e Logd Slasz ) o = "diLa"

8y,Soll

1" s Ll lgd 5Lg) S nrall llah ol (§ 40lB) — " o yasya”
(" dinedl S5

[adlye of AIgl sl 23 o (pdiiunall J15 ks — "eadiall (s yall daiia”
hbal) dazlye ol e W] oSes Y (@lg 8Laiall / ()l gkall A58 § e
Aoyl

B o Wltaontlly Ayl diYg Y - - O/ YY 63y OBl ds ks - "5 RI"
SHYI G OblB of eaolad of il8 &5 (gl sl L] (3 peall Lol Ol 153
Basiall dyall

adlgall e OLSE A8S ) (ol s B3] o - "ARS9) o ABblgall A"
ezl Y JUell Juaw Je b9 9 3902 el S A8d 9 Calio s Olawd
AaS gl b pe LY gelyd g dadell e cdbdadll bV ads

&.5.63]‘ ol [T Olow> d2dU3 clw 6‘451 —"adi"

ansdall 530l Canylian Joid — " ididauadl S5 33V glly Jooull dmiia®

g BV of Jasl sl iz lasliae &l dubs dyg pall & vandl dulasll
59l (olgz] dddas

b dolsdl Ciybasdl Joid — "duomysdl lsbuadl § 83V gllg Joell dndia”
g Slogeall elld Sl BN gl dang Jud !

Bodoes Aoy dilaciall dedall dsylaal) 505Lall ulaall JI Tobiusd — "Ll 36"

&l e Olaws o 1y wlineaily dpomall Bl Glods — "Tuds §39 2"
9 fi«:Ja VI

9 ¢dasall pasad dueladl dovall OlrlioY 4 dyg o )
daasd) o) de3dloll 834291 £939 Lo aidlo 4SYI dyally puis Y
9 $dousdl 533?5 a5 o0 QSJL‘J&)‘H Ly JsY & cdusuall

Slasolgall de duial) Ml Bag HLSHI Eoll G (10 dRdlgie Y
duagSadll Oligll of bl dadall Dl Oluwge) delall
9 f0lud W dguiall

3?&@\&@3@&‘}1& K3

9 fdauds A1) of sl jasead) A1) B Gl dgllae .0

gl e 8392900l Tanuus dmzrlyall ddall Slgall UM (0 doeiige 1

9 il Wgolasoil kel (o)l of Aol (el ol Zka) ladg el 1.

1dad gio Lgideldg dil 1Y

. damanhealth.ae

PUBLIC | 10264R02 70f 35



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html
https://www.damanhealth.ae/

N\
Ulouwo
Daman.

6.2.1 For treating a life-threatening Sickness
or condition,

6.2.2 In a clinically controlled
setting.

research

The fact that a Physician has performed or prescribed a
procedure or treatment, or the fact that it may be the
only treatment for a particular Injury, Sickness or
Mental Illness does not mean that it is a Medically
Necessary Covered Health Service, as defined in this
Policy. The definition of Medically Necessary used in this
Policy relates only to Coverage and differs from the way
in which a Physician engaged in the practice of medicine
may define Medically Necessary.

“Member Guide” is a document/booklet that contains
information that is relevant to an Eligible Person, such
as information on the services offered by Daman,
Schedule of Benefits, List of Exclusions, access to
Network and Non-Network Providers.

"Mental Illness" - a mental or bodily condition
marked primarily by sufficient disorganisation of
personality, mind and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.

"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
provide Health Services to Eligible Persons on direct
billing. Daman may change the participation status of
Providers from time to time.

“Network Benefits” - Benefits available for Covered
Health Services when provided by a Network Provider.
Health Services provided by a Non-Network Provider
are considered a Network Benefit when such Health
Services are approved in advance by Daman or are
Emergency Health Services.

“New-Born” - a baby up to 30 days old.

“Non-Emergency/Elective Hospitalisation” - any
Confinement which is not a direct result of Emergency
Health Services.

“Non-Network” - When used to describe a Provider
of Health Services that is not part of the Network.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the Non-Network
Providers. Coverage for the Non-Network Benefits is
only provided if the services are assured in Schedule of
Benefits.

"Organ Transplant" - an operation including the
removal of an organ from the Donor to the Recipient.

“Outpatient Benefits” - Benefits offered under this
cover are services such as Physician consultation,
including  Accident related Dental Treatment,
Prescription Drugs, physiotherapy and diagnostic
testing, including pre-operative investigations, which
are conducted on an outpatient basis without
jeopardising the insured’s health or which do not
require Hospitalisation/Day Treatment or necessitate
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specialised medical attention and care in a Hospital
before, during or after the delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

“Policy” - Policy is a legally binding contract entered
into by and between Daman and the Policyholder.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued to.

“Policyholder’'s Application” - it is the application
form that is completed by the customer prior to the
purchase of the Policy. Upon purchase of the Policy, the
Policyholder’s Application shall form part of the Policy.

“Policy Period” - the period of the Policy as set out in
the LOA and the period of time (typically one year) from
the Effective Date of Policy to the termination of Policy
prior to renewal.

“Pre-Existing Condition” any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time the application for this Policy was made,
whether or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or
arising therefrom.

"Premium" - the fee, required for each Eligible Person
in accordance with the terms of the Policy as set by
DOH.

“"Premium Summary Sheet” - is attached as a
schedule to the LOA setting out the Premium for the
Policyholder and Dependents (where applicable).

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed Physician.

"Primary Insured" - an Eligible Person who is properly
enrolled for Coverage under the Policy. The Primary
Insured is the person (who is not a Dependent) on
whose behalf the Policy is issued to the Policyholder.

“Prosthetic Device” an artificial device either
external or implanted, which substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a Physician, Hospital, group practice,
pharmacy or any facility, individual or group of
individuals that provides a health care service.

“Quotation” - is a document setting out the Premium;
the terms and conditions related to the payment of the
Premium and forming a part of the Policy.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant Covered under this
Policy.
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"Reconstructive Surgery" - surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

“Renewal” - a continuation of an expired insurance
policy, which under acceptance of agreed terms by both
parties is effective upon the payment of a specified
premium.

"Repatriation of Mortal Remains" - in case an
Eligible Person has passed away the mortal remains will
be repatriated to such Eligible Person’s country of
origin.

“Revised Policy information” - Subsequent to the
issuance/acceptance of the Policy, if the Policy requires
amendments in the basic information that does not
affect the terms and conditions of the Policy, Daman will
issue a “Revised Policy Information” document that may
record the amended information like Customer Name,
Customer Number, Effective Date, Policy Type &
Customer Address. This document will be read along
with the Policy.

“Schedule of Benefits” - is the document detailing
the Health Services that are Covered by this Policy.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Illness or substance abuse and those mentioned in
Section 11.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

"Territorial Limit/Territorial Cover'" - the
geographical limits within which Health Services are
covered under the Policy and as stated in the Schedule
of Benefits.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.

"Transplant Center" - a Hospital with a specialised
unit that performs Organ Transplants.
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SECTION 2 Y el
ENROLMENT AND EFFECTIVE DATE OF dyladill Jgrao Obw Fayliy Juseuddl
COVERAGE

2.1 Enrolment. Eligible Persons will be enrolled after | «>be dux O Ja oalagell (ol d"“‘" P2 = el -
their Policyholder sends notification of their daasl) egiddab hlak] s I dadgll
eligibility for Coverage to Daman.

In addition, new Primary Insured and new | >3 vl mgde (odol J*""“’ oSy cells ) LY
Dependents may be enrolled as described below | -V-Y 9 1=V 9 0-V el (§ 0ol (rme 98 Loguus izl crllaally
in Section 2.5, 2.6, and 2.7. Except as set forth in | egde pesll Jhzeud o ol 1o (§ dde (o giai0 92 Lo sl
this section, Primary Insured and/or Dependents oy Sloglaall o @il we haid llasll 9/ syl
shall be enrolled only upon submission of all o Y B dadyll e dablgell Aluy dadl darg Olasa) Sl
information and/or documents to Daman and ade pesall Jemad o o Lo oyl dde pagell Jlao el
after execution of the LOA. Dependents of a : aSe)) o & L 2l sy
Primary Insured may not be enrolled unless the T T =
Primary Insured is also enrolled for Coverage

under the Policy.

Addition: The Policyholder has the right to | jobxalgldsls]olas oo cdlall(§ 3=l dasdgll Cobal: ALY
require from Dant\an,_ by completing and signing a Olilaall (33ye9 pdge b @UE day onlas oy calge
subsequent application form, accompanied with el Gl e 2L oy Blatall Jaudll Gl ws - dgllaall
supporting documents, the addition of new (By552) &8sl ddnall 5570 oslidl
Eligible Persons and/or Dependents. The Premium T o j
relating to these additions shall be calculated on

a pro-rata basis.

Deletion: The Policyholder has the right to b JS] s Oloss (o clall (§ 32l dad gl cbia) 1 B!
re%uire fro;n Damant, I:i):y completingtaréd si_gtr;]intgha (ol Ol) Olas> (eb lBllags dogllaall cluikuualls 33,09 dge
subsequent request form, supported wi e . I 5 ol & IR
respective Daman Cards (if issued), to delete ;’ljy‘“_‘bj|;ﬁ‘ﬁ%3f%jﬁw.‘|ﬁﬁ%b&w|
Eligible Persons such as deceased or terminated _“-"J SV 93 L ey dad ‘L@,‘j i, ’Jw
employees who have left the U AE or changed | 5¥lw29 padlae JI BLaYL cllS s gl g 48 ol Buoxial
sponsorship etc. and their Dependents. Daman | -4l Ol as Olez ] (cyal ) duasidl prelll ©Blay
Cards (if issued) have to be returned to Daman BB e Ll zuall Olosall dady Cazrgon soball Jaudll gas
with the deletion requests. The Premium amount Ogslal Tadg Jage jased Y slaiwdl)
for the issued Basic Plan is non-refundable for

each and every Eligible Person as per the Law.

2.2 Eligibility Conditions. The eligibility and oldbiall T3y Sl by 29 oY1 bg & 0555: 4ol bog & Y-Y
enrolment conditions stated in the Law and as o 1 oslllasa | collia Sass Ll - SN s s
legally set forward by DOH and/or other relevant Q el U"M‘ u,l'fufd “fujj 4:&““}" “f‘:T ‘Mf" _‘3 w,”fj‘
authorities are in addition to those specified in Ao G L Gl Aall 8315 1,85 Gl 5 0
Section 2 of the Policy.

2.3 gmissti_on t'Of fEtIri]gibli_lit_:t\)/_.l_t In case (t)f a 8 lade Lol Al Gldlaie olagd Jl> (3 -adadl cla)] oY

iscontinuation of the eligibility requirements, as Lol 20 ddad)l ol cdiassal] b S A T
stated in the Law and/or other relevant b&ﬁuﬁw Ut; lM: ua_k';f‘ ‘o’m Wtiﬁw‘/a o)
authorities, the eligibility expires automatically. | Y2 2% *85 Ow2 3" be de o
The Policyholder is obligated to inform Daman, in el ldlate e bl 19aad cpddl eplaall/cpl 501
writing, of those Eligible Persons/Dependents who
no longer meet the Eligibility Criteria.

2.4 Effective Date of Coverage. Coverage for Lyl b gall (ol ddass 05S3 anaiill Jgmie Obpw gyl £-Y
Eligible Persons is effective as specified in the oo o)l s @b Of da dadgll (§ y5Sio 98 lo Jgaial
Policy, after Premium has been paid. In no event 30 5yl B Aokl & 3 el s Jlgod] o0 Jo (6o
will payment for Health Services rendered or U“’wej - L. > “’A
delivered before the Effective Date of Coverage ijﬂ wwwwb“sluﬁs U‘ww‘ g
be covered. Any request by the Policyholder for |« 5l Dl G dyle 5,31 0ls3 &l 5l/9 Oal ko Jge paset
the enrolment of an Eligible Person must be in
accordance with the Law of the Emirate of Abu
Dhabi.
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2.5 Coverage for a Newly Eligible Primary | o3 0550 bods Jagell gubyl dude (e3alb dolsell dddail o0-Y
Insured. Newly eligible Primary Insured shall have & e 98 o dudniitll pdlia yudts tod> Jagell oyl dle
the same Coverage benefits as specified in the |13 (1) :4dWl bog el Cargo Jgriall Ayl ddnaidl (555 .43 4)l
Policy. Coverage is effective under the following iyl dde (pagall Aol Fuyls e oo VT Oguat (3 Olouds slad] @3
conditions: (1) If Daman is notified within 13 days wle oosall Jged o3 (¥) 9 ‘UM| Tl Oless il (7) s
of the Primary Insured’s eligibility date; and (2) o, | Jod e ﬁ o> 3 Al o Ungall o,
Daman receives any required Premium; and (3) "Ajfj 3'3‘“"“) >0 . ‘J’“?UA B W‘Mﬂ
the newly eligible Primary Insured is accepted for Hbei] Jl)] 02 cOlod Jd o0 ‘*""”‘U bt Jogoll gyl ade
Coverage by Daman. If the newly eligible Primary Aadll clio ] a8yl as-
Insured is not accepted for Coverage by Daman,
written notification of rejection will be provided to
the Policyholder.

Coverage for New Dependents (Except New- | S~ (83Vg)l Guu> JUbYI clifwl) susdl cllao)l ddads
Born Children). Coverage for a new Dependent | oda didwe il Gilg) "lud> asiall dodzdl Jlaodl ddass Jgnin
acquired by legal adoption, placement for | &> (g ol (il dadg of (gl ol ezl elagiol
adop_tlon, court or administrative order, or Ggils i3 slae! &b e (o)) Gob oe ol ‘@bbﬁijia&m
marriage shall take effect on the date that such (31 Dol (adgg dnatseall colgad] b cp0

event is legally recognised by the applicable R N N
authorities under the following conditions: (1) If Sl Jlall Aol 70,6 e Lags Ve Ogual 3 Ol ylad] 5 1)

Daman is notified within 30 days of the new | OW? Js @ (V)3 cgimedl ludll Olod> Bl (V) 5 cddasil)

Dependent’s eligibility for Coverage; and (2) ) el Jlaall didniy
Daman receives any required Premium; and (3) | obed] dlo) iy cOlasd Jid (po dudasill dpiond! Jlrall Jgd iz @ 13)
the new Dependent is accepted for Coverage by Aadgll b ] p28)b as-

Daman. If the new Dependent is not accepted for
Coverage by Daman, written notification of
rejection will be provided to the Policyholder.

2.6 Eff_ective Date of Coverage for New-Born e B3Vl e JWabW il il Jgrie Obpw gy 1-Y
Children. New-Born children W|_II bgcome_ e_IlglbIe T -Njﬂﬁ Foy i Aaill pdage BV i JUL
for Coverage on the date of their birth within the 151 (1):W1 Iog 5 Tabgg dda¥l 3 die Jgus oyl sl
UAE. Coverage will become effective on the dateof | 7' "~ 2 99 < & M e
. . . dgs § Jakll 85¥9 2yl ¢ Yo Oguas Olaws jlai] o3
eligibility under the following conditions: (1) if | *9°¢& 9 TVY O i $AZ G O ks
Daman is notified within 30 days of the New-Born | (1) 9«3l laudll Glass (Al sy (V) cBamxtoll dyall L)
child’s birth within UAE; (2) Daman receives any | 4 Jsd oh o 13] 83Vl Cod Jalall ells ddass Olass Joid
required Premium; and (3) the New-Born child is | Jlo28b Jasslai] ol e cOlasd J8 o0 8395l Eod- Jalall
accepted for Coverage by Daman. If the New-Born Aadgll el
child is not accepted for Coverage by Daman,
written notification of rejection will be provided to
the Policyholder.

Coverage for New-Born children born out of the | @iVl dgs s usglgell 83Vell (s> JabYl duass (gl
UAE will become effective on the date of arrival to | susuial du,a)l el Dgs I Njy;j Ey die Bastall Aoyl
QAE qqder t_he_followmg conditions: (1) if Dama,n oo logy W Ogeat § Olosd el @5 13] (1) 13 b 4 ) T,
is notified within 13 days of the New-Born child’s . . p . . . A

. L. ) Bl @_pﬂ ubla)” 4.]3.) d| o.))I}” Cod> L,La.h” d}pj G)b
arrival within the UAE, (2) Daman receives any L1 et e Jod ((Fe ¢ iomimnal 3l ol 35 (Y
required Premium, and (3) the New-Born child is ‘}d‘) “{]"“’ D2 O3 (( 23 ‘M f"‘“"". < ‘e“t‘( )
accepted for Coverage by Daman. If the New-Born | J& 0 839s)) Epuo Jakall &dais 8 oy o 131 BV5)l
child is not accepted for Coverage by Daman, Aadgll cobio I g2l Jas jledl dlyl @i Olaws
written notification of rejection will be provided to
the Policyholder.

2.7 Effective Date of Coverage for Confinement. 4Bl Jl> (3 bl 3 ABW dudasill Jorie Obw &l V-Y
If Eligible Persons are already Confined on their 095 ddasall Jgaie Ol fiyl b Ldduoll clagall (olead)
Effective Date of Coverage and do not have loasdl okl dile didy corger AaBYl Gl 4das 3929
Coverage for that Confinement under a previous el ool .e@ (\)- " .AA@| o ‘;Lzsi aﬁ@| ’ ‘

policy, Health Services related to the Confinement - L e . N L .
are Covered as long as: (1) Eligible Persons notify | 9% &8 00 dsle A 0gas § 4alYl odg Olos il

Daman of Confinement within 48 hours of the | G dowall Cleusdl (g o5 (V) fpSan B9 gl ol dgnial
Effective Date, or as soon as is reasonably | ldsdleds cuwdd (V) g dadsl 5589 lsbiin] 9 g 9 393
possible; and (2) Health Services are received in 3> Fb & ol ddasdll Jgaie 0L gyl § Aol
accordance with the terms, conditions, exclusions
and limitations of the Policy; and (3) those
Covered Health Services occur on the Effective
Date of Coverage or later.
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2.8

If Eligible Persons are confined on their Effective
Date of Coverage and the Confinement is covered
under a previous insurance policy, Health
Services for that Confinement will not be covered
under this Policy. All other Health Services are
covered as of the Effective Date.

If Eligible Persons are confined on the Effective
Date have prior coverage, Health Services for the
condition or disability will not be covered under
this Policy until the Eligible Person’s prior
Coverage is exhausted.

Benefit Category.

Each Eligible Person will be enrolled at the
Effective Date or any subsequent enrolment
date with his/her Dependents and a specific
Benefit Category in accordance with the
Schedule of Benefits and the current health
status as disclosed in the Policyholder’s
Application or any other medical/health
questionnaire (as applicable).

A Benefit Category cannot be changed
during the Policy Period including
amendment for the maternity status of the
married females. Change of benefit category
is allowed only upon Policy renewal.

Adasall Jgaie Ol gl § (fiiunall (3 kgl Golsadl ol 13 Ll
deouall Glodsdl e oyl cdilo el Ay o go0 Blaie LaBYI 38
dsall Slodsd) puaz Jaiy AaSell Corgay LY el cLS Aol

Adasdll Jgaie Ol ) o Dlate] 6,591

Joniall Qb G (3 (ddunal] § Crodo cldall Goladl o 13]
o BLEY ol ol dold) duomall Slodsd] Ol sl Audass oglly
AsLud) dasl) (5 5 AaS9)l o gar Jas

28Lel Casiual

&0 ol ol Jsadall 0w G § Alomad ol Jado pased 5
Tl o ploidl Bdma qilin Uity Adlne go 35 (honesd
0Pl el b § e 98 LS Dyl douall Aldly adliol!

(Aol o) 43 G Ol S f ASgl! by

229 dad el § Loy Aadgll e IS adliall el il Sary
859l dadods wis Jadd adliadl Ciual sy zrewes (kg el do gadl
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SECTION 3
TERMINATION

3.1 Termination of this entire Policy. This Policy
and all Coverage under this Policy shall
terminate on the earliest of the dates
specified below:

A. On the date specified by the Policyholder,
after at least 30 days prior written notice
to Daman, that this Policy shall be
terminated.

B. On the date specified by Daman, by
written notice to the Policyholder that this
Policy shall be terminated, due to the
Policyholder’'s breach of the terms and
conditions of the Policy.

C. On the date specified by Daman in written
notice to the Policyholder that this Policy
shall be terminated because the
Policyholder provided Daman with false
information material to the execution of
this Policy or to the provision of Coverage
under this Policy. Daman has the right to
rescind this Policy back to the Effective
Date. In the event of termination of the
Policy under this sub-section (C), Daman
reserves the right to rescind the Policy and
oblige the Policyholder to pay all claims
incurred under the Policy.

D. On the date specified by Daman, if Daman
decides to discontinue this Policy or one of
the several categories of Coverage, Policy
Benefits,
Amendments/Endorsements/Riders/Spe
cial Agreement due to change in the Law.

E. On the date specified by Daman in written
notice to the Policyholder that the Policy
will terminate due to a resolution that has
been passed or an order made for winding
up of Daman.

F. On the date specified by Daman in written
notice to the Policyholder that the Policy
will terminate due to amendments in the
Law or any other Ilegal general
regulations, which affect the Policy so
fundamentally that it is not possible for
Daman to continue providing coverage
under the Policy.

3.2 Termination of an Eligible Person's Coverage
under the Policy. Eligible Persons Coverage
shall automatically terminate on the earliest
of the dates specified below:

A. The date the entire Policy is terminated, as
specified in the Policy.

B. On the date that Eligible Persons cease to
be eligible as a Primary Insured or
enrolled Dependent, the Policyholder shall
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notify Daman and the Daman Card (if

Policyholders’ Application for non-
submission of any missing and/or
incomplete documents which was
undertaken to be provided to Daman. Such
cancellation shall be effective as of the
Policy Effective Date or the enrolment
date of the Eligible Person.

Termination of the Policy or Coverage of
Eligible Person.

A. In the event of termination of the Policy in
accordance with section 3.1(B), 3.1 (C),
3.2 (C), 3.2(D) and 3.2(E), Daman shall be
entitled to recover all amounts that it has
paid in respect of claims submitted either

o)) Ol Bl Slad elind Of bvg willdy Was Olad

LY @3 g Ao AL ol / 9 B3ghie Ol ST @85 putal
&6 o0 hlkis! Jgmaall Gl sl@YI D zua Olesd ) ganiity
B gl pasidl e Fo)l ol dddgll b

1Y () VY el § sl o o 3315l dadgll olgi] Al 3
8&&‘&»’&5;\‘& ulMaJ‘_g:u‘(A) Y-Y9 (o) Y- Y’c(c) Y- \‘“(C)
i) U o elgaw datiall el Bla lord lginds I
dodiall dsall Olodsdl Blaiy led) dedsdl 3930 o S5l

issued) shall be provided to Daman. (el

C. The date specified by Daman in written oSy Jl>- 3 ‘u]“’ Sail 3 oled JB e ddseall C—’Jw' (z
notice, in the event that the Eligible h@dwvl cou 91 1 9 Gl Jlash (3o "Mas SR 5all |
Person commits an act of fraud and/or Jagal a1 u)’jl wyljlbl‘gumu ‘5\” haally 3l
abuse in relation to the benefits he/she & 7 § e umn | .
receives under the Policy or because the | Y% 5 M gl ol ¢ 4 Aol Blladl plisiinly zow
Eligible Person permitted the use of his or | & Jsiwe a8 pasd U 5 ()3l & Ay e Jgian)
her Card, or any other health care S pasdy dols- d8lay Joaiu] 9l
authorisation document, by any
unauthorised person or used another
person's Card.

D. The date specified by Daman in written | ald s R Bguw ddaiidl Ob Olod JaB oo duoall Zyll (o
notice due to breach by the Eligible Person A gl g g dgid (§yde dudianal! jaseldl
of the terms and conditions of the Policy.

E. The date specified by Daman in written | o Jid)l coww G ledl § Ol Jd e dusall Foydl (2
notice due to fraud, misrepresentation or | yl.» RS els Aol 9 Jagell Laseidl N g ¢ Jaail
because the Eligible Person knowingly Sloglaall - psasll ¥ JEal Juw e ¢ Al dsle loghans
provided Daman with false material < a oan T adasl) BT s ddab ddlaiol
information, including but not limited to “'“M ‘f Wi;i o ,”,‘bu M?fh‘e . ;|
information relating to another person's Olosd) 0552 Byla- s ‘f{”“f"—’“f; el ‘{a‘f’y‘
eligibility for Coverage or status as a - (37 b duadill £lgi] Al 0 § 3ol
Dependent, Pre-Existing Conditions, or
hazardous activities. Daman has the right
to rescind Coverage back to the Effective
Date.

F. Upon the expiry of the period set out in the 4339l bias Lol el b (§ Badoeedl 8RN sladil Wie (9

3.3 Obligations of Daman on Termination of the 4339l slgi] wis Olod Slsrgo Y.y
Policy.
Termination of the Policy or termination of the | syl @laie Clb @l Je ddasll slgd) of dadoll £lg3] S5 o
Coverage shall not affect any request for @Y1 7yl B dodiiall dxesall Clodsdll (s Aiseianel! w)wl
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termination, unless the termination was due g R L .. . NS
to a reason set out under Section 3.1(B), |9 STRS » W) B39 pudy O om dlioetenall “‘3)@' Slafuy
3.1(C), 3.2(C), 3.2(D) and 3.2(E). An Eligible | &0 § (aédkuall J&s Jagall jaseidl zile (3 13] .9 puudl!
Person’s request for reimbursement must be | Sxiwall 8Adl Ll e (pbduadl Caybas OB ¢ ddasdl
furnished as required in Section 9. If the | lliludly adlall lidg ¢ Slowd I (o lgads ok Bguw (fdiunel!
EI|g|I_)Ie _Person is Hospitalised on _the EB oo loga Yo &alad B AR o Uil udg dadgll § lgdle o graiall
termination date of the Coverage, hospital dasd)l gf Aol £lgd)
charges for that continuous period of
Hospitalisation will be paid by Daman,
according to the Benefits and limitations of
the Policy up to 30 days following the date of
Policy termination.

3.4 Obligations of the Policyholder on &5&" se il Mgi wy| elgi wie wy‘ ol Slrge $-y
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by the Eligible Person or the Provider (in | si/gdouall 5515 J| yo¥ Al Slosa) 35w WS (o §edl paseidl
respect of Health Services rendered to the Al Gld (6,31 dsladl lalul
Eligible Person). Daman shall also have
the right to refer the matter to DOH
and/or other relevant judicial authorities.

B. Except for the provision contained in | &dass clg) wie odlsl Y-y Ll § dds pogaie b Lo sliiul (o
section 3.3 above, upon termination of the | ;i y,5.u dase Cobo (b dddyl slgil ol JBell yas X
Eligible Person’s Coverage or on | . - AT N A
termination of the Policy, the Policyholder "° C‘Tw UTJ’;"’L ‘cht;du Ta?m ‘;sl ‘&9; "‘“"w
shall be liable to Daman for any Health | &2 445 <l &6 0o JWi pgd @ J‘“}d&‘-"f’“"{ e
Services obtained by the Eligible Persons «Jogall pasedd) dudads \gi]
on a date following the date of termination
of the Policy or the date of termination of
the Eligible Person’s Coverage.

C. Upon termination of the Policy or |ColofecY-¥oi)-vsolellady ddasall of dddgll oda slgil s (z
Coverage in accordance with Section 3.1 9 5@V g dalay Jagall paseid! J1 Uas Hlad] Jley) dad gl
or 3.2, the Policyholder must provide TR dseall lodsel - Ak . PR
written notice of termination to the Aaelods g & ‘UL‘W|‘“’QLJ"EM°3%"’JM?
Eligible Person and must inform the
Eligible Person that he will no longer be
covered for Health Services under the
Policy.

D. Upon Termination of Coverage of an | Jo Cogu dadyl slgl of Jagell pasidl ddass clg)l wis (o
Eligible Person or termination of the | uasui oleidlh Lol gles GBla gl didsl cobo
Policy, it is the Policyholder’s ’ '_‘.)‘M.c Jl (O).\:pél o)
responsibility to ensure that the Daman - -
Cards (if issued) of all Eligible Persons is
returned to Daman.

E. The Policyholder will be responsible for | cud e Olus LUSS I Ol 35 dBdgll cobo Joxy (2
reimbursement to Daman for payment of | .4 i pois ladis Jfbgdl aseidl J) doue Oloas &
any Health Services obtained by an .wylji” s slgi] da b ol @Bl plisiusl
Eligible Person using their Daman Card (if N N o ’ ’
issued) after Coverage termination or
termination of the Policy.

F. The Policyholder must immediately 8) 3l alll (3o aliy bﬁéﬁieéi adyl ol de com (9
purchase an enhanced plan ON | (sl of) bl paseidl Slas Alay of didgll o slal] wis
cancellation of this Policy or an Eligible ol 4 1’ 2l Etgbwlo,o.\sw
Persons Daman Card (if issued) to ensure o B E
continuity of insurance coverage.
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SECTION 4
PREMIUM RATES

4.1 Premiums. Premiums payable by or on behalf of
Eligible Persons are specified in the Premium
Summary Sheet, attached with the LOA.

4.2 Computation of Premium. The Policyholder shall
pay the Premium as specified in the Premium
Summary Sheet, at the date of enrolment or on the
date that the notification is received from the
Policyholder, in accordance with the regulations set
forth by DOH or in the Law.

For new members whose enrolment occurs on a
day after the Effective Date of the Policy, the
Premium shall be calculated on a pro-rata basis.

4.3 Notification of Coverage Changes. The
Policyholder shall notify Daman in writing within
30 days of the Effective Date of enroliments,
terminations or other changes however there will
be no refund of the Premium.

4.4 Payment of the Premium. The Premium is
payable in advance by the Policyholder to Daman
as described in LOA. All Premium payments shall
be accompanied by supporting documentation,
which states the names of the Eligible Persons for
whom payment is made.

The Policyholder shall reimburse Daman for
attorney's fees and any other costs related to
collecting unpaid Premiums.

All Premium/s stated in the Premium
Summary Sheet are payable in advance and
prior to any Coverage under the Policy being
provided, unless otherwise agreed in writing
by Daman.

4.5 Currency. All  Premium(s) paid by the
Policyholder shall be in the currency of UAE
Dirham.

4.6 Premium refund. Refunds shall only be made
in accordance with the Law.
Notwithstanding the aforementioned,
refunds shall not be made by Daman to the
Policyholder in the event of termination of
the Policy, cancellation of Coverage of an
Eligible Person or erroneous enrollment of
an individual.

4.7 Taxes. The Policyholder hereby agrees that if any
taxes including value added tax is applicable on the
Premium and other charges payable/paid in relation
to this Policy retrospectively from the Effective Date
of the Policy or prospectively from the date of
implementation of such Taxes, Daman reserves its
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5.1

5.2

5.3

SECTION 5
GENERAL PROVISIONS

Administrative Services. The services
necessary to administer the Policy and the
Coverage provided under it will be provided in
accordance with Daman's or its designee's most
current standard administrative procedures. If the
Policyholder requests that such administrative
services be provided in a manner other than in
accordance with these standard procedures, and
such services are agreed to by Daman, the
Policyholder shall pay for such services or reports
at Daman's or its designee's then-current charges
for such services or reports.

Limitation of Action. If a dispute between
Daman and the parties (includes Policyholder and
/ or Eligible Persons on behalf of Policyholder)
dealing in business with it arises out of or is related
to this Policy, the concerned Party and Daman
shall meet and negotiate in good faith to attempt
to resolve the dispute.

In case the parties are not able to resolve the
dispute between themselves, the dispute shall be
submitted in writing to the Grievances & Appeals
Unit of the DOH for an amicable settlement, and
any other dispute resolution procedures shall be
of no force and effect unless and until the
complaints procedure set out by DOH has been
exhausted.

If the dispute or conflict is not resolved in
accordance with the paragraph here-above, unless
otherwise agreed between both parties, all
disputes shall be referred to and determined by
the Abu Dhabi Courts, which shall have exclusive
jurisdiction to settle any dispute arising out of or
in connection with this Policy.

If legal proceedings or actions against Daman are
not brought within three years of the date Daman
notifies the other party of its final decision, the
right to bring any action against Daman is
forfeited.

Amendments and Alterations. Any change to
the Policy will be issued as an Amendment and/or
Endorsement and/or Rider and/or a Special
Agreement and shall form a part of the Policy.
Such an amendment/modification will be made by
Daman in accordance with the Law and is effective
only upon the date of signature by an authorised
officer of Daman and the Policyholder. No agent
has the authority to change the Policy or to waive
any of its provisions.

In the event of a modification/amendment to the
Policy, all other unchanged terms and conditions,
exclusions, limitations and scope of services under
the Policy shall remain the same and unaltered.

DOH and/or other relevant authorities may after
the approval of the Executive Council implement
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5.4

5.5

changes to the Law. Such changes will become
effective as with the effective date of the
respective laws.

Relationship among Parties. The relationships
between Daman and Network Providers and
relationships between Daman and Policyholder are
solely contractual relationships between
independent contractors. Network Providers and
Policyholder are neither agents nor employees of
Daman, nor is Daman or any employee of Daman
an agent or employee of Network Providers or
Policyholder.

The relationship between a Provider and any
Eligible Person is that of Provider and patient. The
Provider is solely responsible for services provided
to any Eligible Person.

The relationship between the Policyholder and
Eligible Persons is that of employer and employee
or sponsor and sponsoree, or other Coverage
category as defined in the Policy or in the Law. The
Policyholder is solely responsible for enrollment
and Coverage Category changes (including
termination of a Primary Insured’s or Dependent’s
Coverage), for the timely payment of the Premium
to Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the Policy.

Records. The Policyholder and Eligible Persons
must furnish to Daman as soon as possible all
information and proofs, which it may reasonably
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible
Persons authorise and direct any person or
institution that has provided services to Eligible
Persons, to furnish Daman any and all information
and records or copies of records relating to the
services provided to Eligible Persons. Daman has
the right to request this information whenever
reasonably required. This applies to all Eligible
Persons, including enrolled Dependents whether
or not they have signed the Primary Insured's
application (as applicable).

Daman agrees that such information and records
will be considered confidential. Daman has the
right to release any and all records concerning
health care services, which are necessary to
implement and administer the terms of the Policy
or for appropriate medical review or quality
assessment.

Daman or its Network Providers are permitted to
charge Eligible Persons reasonable fees to cover
costs for completing requested medical abstracts
or forms which Eligible Persons have requested.
Such reasonable fees shall be in accordance with
the Law, as set forward by DOH and/or other
relevant authorities.

In some cases, Daman will designate other
persons or entities to request records or
information from or related to Eligible Persons and
to release those records as necessary. Daman's
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5.7
a.

5.8

designees have the same rights to this information
as does Daman.

During and after the term of the Policy, Daman
and its related entities may use and transfer the
information gathered under the Policy for research
and analytic purposes.

5.6 Clerical errors: Clerical error shall not deprive

any Eligible Person of Coverage under this Policy
or create a right to Benefits. Upon discovery of a
clerical error such as but not limited to applying
the wrong age-banded premium, non-collection of
any ancillary premiums such as small investor
surcharge, maternity, any other premium or error
in calculation of premium, any necessary
appropriate adjustment in Premiums shall be
made by Daman and shall be paid by the
Policyholder upon receiving notice from Daman to
do so. Furthermore, clerical error shall not absolve
the Policyholder of liability for payment of any
fines, penalties and/or other charges related to
violation of the Law. If on discovery of a clerical
error such as but not limited to miscalculation of
fine or non-collection of fine the Policyholder shall
be responsible to pay such amounts to Daman
upon Daman’s request. The Policyholder shall
ensure that all the information (including member
information) submitted to Daman in respect of
enrollment/renewal of Eligible Persons under the
Policy are complete, true and correct. The Eligible
Persons shall be enrolled under the Policy in
accordance with the Law. In the event of any
discrepancy in invoice issued, the invoice shall be
corrected based on original list of members
submitted by the Policyholder and no further
changes can be accommodated.

Conformity with Statutes.

Any provision of the Policy which on its Effective
Date, is in conflict with the requirements of
governmental statutes or regulations (of the
jurisdiction in which delivered) shall be amended
to conform to the minimum requirements of such
statutes and regulations.

Daman shall not be deemed to provide cover to
the Policyholder or Primary Insured or enrolled
Dependent(s) and Daman shall not be liable to
pay any claim or provide any Benefit to the extent
that the provision of such cover, payment of such
claim or provision of such Benefit would expose
Daman to any sanction, prohibition or restriction
under United Nations resolutions, or the trade or
economic sanctions, laws or regulations of the
European Union, United States America such as
but not limited to OFAC, United Kingdom and/or
the UAE.

Notice. Written notice given by Daman to the
Policyholder is deemed notice to all affected
Primary Insured and their Enrolled Dependents in
the administration of this Policy, including
termination of this Policy. The Policyholder is
responsible for giving notice to Eligible Persons.

Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in LOA.
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The Policyholder should notify Daman of any
change in address or employment status of
any Eligible Person as soon as the
Policyholder becomes aware of the change.

5.9 Renewal of the Policy. The Policy is an annual
contract and could be renewed for a new policy
period if Daman and Policyholder agree to the
renewal.

Daman shall notify the Policyholder thirty (30)
days prior to the Expiry Date of the Policy that this
Policy is due to expire. Within this thirty (30) day
period, the Policyholder is required to inform
Daman if he does not want to renew this Policy.

The Policyholder must ensure that renewal takes
place on the day after the Expiry Date of this Policy
to ensure that the Eligible Persons under this
Policy obtain continuous coverage for Health
Services.

5.10Sanctions. Daman shall not be deemed to provide
cover to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not be
liable to pay any claim or provide any Benefit
hereunder to the extent that the provision of such
cover, such payment of claim or provision of such
Benefit would expose Daman to any sanctions,
prohibitions or restrictions under United Nations
resolutions or the trade or economic sanctions, laws
or regulations of the European Union, United States
of America such as but not limited to OFAC, United
Kingdom and/or the UAE.

5.11 Data Privacy and Security.
Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection and
data security related laws and regulations; (ii) have
in place appropriate technical and organisational
measures, in line with the requirements of the
applicable UAE laws and regulations, including but
not limited to, the ADHICS regulations and ISO
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SECTION 6
PROCEDURES FOR OBTAINING NETWORK
BENEFITS

6.1 Health Services Rendered by Network

Providers. Eligible Persons are entitled for
Coverage for Health Services listed as Network
Benefits in the Schedule of Benefits, if such Health
Services are Medically Necessary and are provided
by a Network Physician or other Network Provider.
All Coverage is subject to the terms, conditions,
exclusions and limitations of the Policy.

Health Services, which are not provided by a
Network Physician or other Network Provider, are
not Covered as Network Benefits, except in
Emergency situations or referral situations
authorised in advance by Daman as mentioned in
the Schedule of Benefits. Failure to comply with all
administrative procedures required by a Network
Provider may result in denial of coverage.
Enrolling for Coverage under the Policy does not
guarantee Health Services by a particular Network
Provider on the list of Providers. The list of
Network Providers is subject to change, and it is
at the sole discretion of Daman. No notice in this
regard is required to be given to the
Policyholder/Eligible Persons. Eligible Persons
must choose among remaining Network Providers
in order to obtain Network Benefits.

Coverage for Health Services is subject to
payment of the Premium required for Coverage
under the Policy and payment of the Deductible or
Co-insurance specified for any service.

6.2 Verification of Participation Status. The

Policyholder shall ensure that Eligible Persons are
informed that they are requested to verify the
participation status of a Physician, Hospital or
other Health Services as the participation status of
a Provider may change from time to time. Eligible
Persons can verify the participation status from
the Daman website or by calling the customer care
centre at Daman. Eligible Persons must show their
Card every time they request Health Services in
order for Daman to cover the Claim on a direct
billing basis. In cases where Eligible Persons fail to
present their Card to a Network Provider, any
Covered Health Services availed at such Network
Provider shall only be eligible for 80%
reimbursement of the coverage offered as per the
Schedule of Benefits.

If failure to verify participation status or the failure
to show a Card or similar documents results in
non-compliance with required Daman procedures,
Coverage of Network Benefits will be denied and
in such cases insured members shall be required
to pay for Health Services obtained directly to the
Provider in accordance with the prices set by the
Provider.

6.3 Prior Approval Does Not Guarantee Benefits.

The fact that Daman authorises services or
supplies does not guarantee that all charges will
be covered. Daman reserves the right to review
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each claim if there are questions regarding Medical | jli| ok 5 . douall Olngadly Oleasl yass ddaii (ad) o Sen «Bg,lall
Necessity. Under these circumstances, Coverage | dsxls ;s pxis pdlall e da>Y s &l ldas caldgall Golssdl
of some Health Services and supplies may be oWl
denied. Eligible Persons will be notified in writing ’

of any subsequent adjustment of Benefits as a

result of the claim review.

6.4 Limitations on Selection of Providers. If an | wlas (g Jojall jasadl o813 Jdedsdl $d950 Wi (de 3gd  £-1
Eligible Person is receiving Health Services in a | louwe cdouall 8)ls lghaze 5,Sie Ko of Lo of L350 Aoy douo
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and a single Network Hospital (with which the
single Network Physician is affiliated) to provide
and coordinate all future Health Services.

Selection of a single Network Physician may also | 3 dSadl J31s sde o Hlas] Jagell pasead! oe bl Cllay uB
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medical condition.
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single Network Physician and Network Hospital

for the Eligible Person by Daman.
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Services through a single Network Provider

designated by Daman.
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Services being provided by or through written i )
referral of the designated facility or Provider.
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authorised in  advance through referral Azl § 8ylgll
documentation as designated by Daman. All
Health Services are subject to other limitations
and exclusions of the Policy.
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6.7

6.8

6.9

6.10

6.11

treatment. The Health Services must be provided
by or under the direction of a Physician.

Emergency Health Services by Non-Network
Providers. Eligible Persons obtaining Emergency
Health Services by Non-Network Providers inside
the “Territorial Cover” as described in Schedule of
Benefits, must notify Daman within 24 hours or
as soon as reasonably possible. At Daman's
request, they must make available full details of
the Emergency Health Services received in order
for such Health Services to be covered as Network
Benefits.

Coverage for continuation of care after the
condition is no longer an Emergency requires
coordination by a Network Physician and the prior
authorisation of Daman. If an Eligible Person is
Hospitalised, Daman may elect to transfer him or
her to a Network Hospital as soon as it is
Medically Appropriate to do so.

Services rendered by Non-Network Providers are
not Covered as Network Benefits if Eligible
Persons choose to remain in a non-Network
facility after Daman has notified them of the
intent to transfer them to a Network facility. A
continued stay in a Non-Network facility may be
covered as a Non-Network Benefit if specified in
the Schedule of Benefits.

Second Opinion Policy. Coverage of certain
Health Services as Network Benefits may require
that Eligible Persons consult a second Network
Physician prior to the scheduling of the Health
Service. Daman will notify the Eligible Person that
a particular Health Service is subject to a second
opinion policy and will inform the Eligible Person
of the required procedure for obtaining a second
opinion.

Denial of Already Approved Services. If
Daman first approved a treatment and at a later
stage the condition is discovered as a Non-
Covered condition, in such a situation Daman has
the right to decline the case from beginning or the
maximum liability of Daman shall be up to the
diagnosis. The Eligible Person shall pay all other
expenses after the diagnosis.

Examination of Eligible Persons. In the event
of a question or dispute concerning Coverage for
Health Services, Daman may reasonably require
that a Network Physician acceptable to Daman
examine Eligible Persons at Daman’s expense.

Recovery: The Policyholder is liable to pay to
Daman all claims paid by Daman on direct
settlement basis to any of its medical Provider
Network (or to Daman if the claims have been
Covered by Daman) which are:
In excess of the individuals Benefit Limits,
Under the General Exclusions set out under
Section 10
Claims made by Eligible Persons, who are no
longer eligible for cover
Fraudulent use of Card
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7.1

7.2

7.3

7.4

7.5

7.6

SECTION 7
COVERED HEALTH SERVICES

Health Services described in this section are
Covered when such services are:

Medically Necessary;

Provided by or under the direction of a
Physician or other appropriate Provider as
specifically described; and
Not excluded as described
"General Exclusions."

in Section 10,

Network Benefits are subject to the payment
of any Deductible and/or Co-insurance listed in
the Schedule of Benefits. Network Benefits
include Medically Necessary Emergency Health
Services as described in Section 6.

Non-Network Benefits. Coverage for Non-
Network Benefits is only provided if the services
are Emergency Health Services or a referral
situation authorised and approved by Daman,
and are subject to the payment of any
Deductible and/or Co-insurance listed in the
Schedule of Benefits.

Outpatient Benefits are only Covered if the
services are assured in the Schedule of
Benefits.

Outpatient Treatment. These are Health
Services provided by or through a Physician in
his office, which may be located in a clinic,
medical centre or Hospital.

Emergency Outpatient Health Services.
Health Services for stabilisation or initiation of
treatment of Emergency conditions provided on
an outpatient basis in a Health Service Provider
licensed to provide Emergency services.

Outpatient Prescription Drugs. Coverage is
only provided for Prescription Drugs prescribed
by a licensed Physician. Imported drugs are
Covered only if the Ministry of Health &
Prevention approves the drug.

Outpatient Physiotherapy. Short-term
physical therapy services. Coverage is limited
as stated in Schedule of Benefits. Physical
therapy must be provided under the direction
of a Physician and approved in advance by
Daman.

Diagnostic and Therapeutic Services.
Health Services for outpatient surgery,
laboratory, radiology and other diagnostic tests
and therapeutic treatments (such as
chemotherapy) provided by or through a
Physician.

Day Treatment. Services and supplies
provided in a Health Service Provider, when
there is no overnight Confinement. This Benefit
only applies to services, which cannot be
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7.7

7.8

7.10

7.11

provided in an outpatient facility, such as a
Physician’s office.

Inpatient Hospital and Related Health
Services. Confinement, including room and
board, and services and supplies provided
during Confinement in a Hospital. Health
Services must be provided by or through a
Physician and all non-Emergency
Hospitalisations must be authorised in advance
by Daman through completion of an
Authorisation Form prior to the Hospitalisation.
Certain Health Services rendered during an
Eligible Person's Confinement are subject to
specific Benefit restrictions and/or Deductibles
and/or Co-insurance as described elsewhere in
this Policy.

Professional Fees for Surgical and Medical
Services. Professional fees for surgical
services and other medical care provided by or
through a Physician. Health Services must be
provided in a Hospital setting.

7.9 Hospitalisation Class/Accommodation type.

The class of Hospitalisation for which Eligible
Persons are eligible is defined in the Schedule
of Benefits.

The selection by the Policyholder of Coverage
for a specific Hospitalisation Class does not
guarantee the availability of that
accommodation class for an admission into the
Hospital. If an Eligible Person is admitted into a
more expensive Hospitalisation Class than has
been contracted for by the Policyholder, the
Eligible Person will be responsible for all
charges in excess of those that would have
been incurred under the Hospitalisation Class
indicated in the Schedule of Benefits.

Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service
to the nearest Hospital where Emergency
Health Services can be rendered. Coverage is
only provided in the event of an Emergency.

Maternity Services. For an Eligible Person,
maternity-related, medical, Hospital and other
Covered Health Services are treated as any
other Inpatient or Outpatient Benefit. Maternity
Benefits - Outpatient includes prenatal and
postnatal care provided by a Physician in an
outpatient setting. Maternity Benefits -
Inpatient covers Health Services provided
during childbirth or complications of pregnancy.

Individual policyholders and / or Eligible Persons
and in some cases, members in a group policy,
are subject to a six (6) months waiting period
for Inpatient Maternity coverage, if indicated in
the Schedule of Benefits. This provision only
applies to Eligible Persons / Policyholders
undergoing initial enrollment or newly married.
Failure to renew the Policy within thirty (30)
days of the Expiry Date may result in the Eligible
Person not being entitled to Maternity Coverage.
In this event, the above mentioned waiting

A3l 3 Olodselly (fpddnall § paiped) doddall douall Cileusdl V-V
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Jezo e dddlgall Clb Bylain] diad s o dyllo il Y]
3 e pass &l sUl deddell dovall Glodsd! (asy . pbduall
M@Aﬁbd@jbé;w@;ﬁ@&oﬂwl
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period shall commence on the Effective Date of
the new policy and the new policy shall not be
considered as a renewal of this Policy.

The waiting period will also apply to existing | Oswar ol ddgll lwal/ calauall 3L Yo HUanY) 376 (Galas
Eligible Persons who become eligible for | ,Uaylsieins.adldl 045839 (youd B3V gllg ool Wlods- ddassd (o 5o
Maternity Coverage under their existing Policy. gasil) o o 4d gz S Fylidl (e gil (1) Dl
The six (6) months waiting period will commence
from the date such eligibility arises.

7.12 Parent accommodation. For an Eligible S Ol ¢« Olgiaw V- I 093 (b gl (olseadl Al .l gl dolB) ) Y-V
Person under 10 years of age, extra charges for | 39l usl) ladg slase (9SS 48,40l (3 Jalall 331,65 ullgh ai dold]
the room for one parent accompanying the ) 8Ll Jod (§ yeSdll
child are Covered up to a maximum limit as .
described in Schedule of Benefits.

7.13 Companion Accommodation in case of SVl § Ayl s § prasell ge g (@33ly0 deld] CAJES dasd VY-V
Critical Illness. For an Eligible Person, in case JB (e dinel] dadlgall bojidug gl Cudall duogs e sliy damyll
of Critical Illness, extra charges for the room 28Ul Jger (3 550kl (a3 doel) Adastll 065 .Olos
for one companion accompanying the Eligible -
Person are Covered up to a maximum limit as
described in Schedule of Benefits.

7.14 Pre-authorisation.  Pre-authorisation is | J3 s&lb s pdle Y digllas pnall 4801 gal) Aol A83150)1 1€V
required for any non-Emergency dadlgall odag .(B3Yelly Jamddl 3laie ol/y Fhx 9/ b)) (fdidll
Hospitalisation (medical and/or surgical and/or e el Buclun) (guly Sio Bugs ddnel!
maternity related) as well as for the other )
following procedures. This pre-authorisation
review is mainly to help the patient:

» Understand their medical care choices; o Lo L)l HleJl hls 0gd >
» Avoid unneeded hospital stays and hidanall (§ g sl pe Al LeBYI olas >
surgery; ) . )
> Receive maximum Benefits from the plan; T o Oloddl (e (9@l Al (e Bolanul
» Find Network Providers. ASad) J31s Aozl Sogie Al sl >
The  Healthcare  Services  requiring Pre= | o dduedl dadlgall e Jgramdl lgde Lyl douall dleJl Olods )
2;Jt;eonr(iesf?t20n by Daman are specified in Schedule RN dﬁ')*?'és,)jsjﬁ Olass

Emergency cases do not require prior Dl a9 Olowd (po dauuns diidlgo ] £i5)lgdall Wl Cllails Y
approval but should be notified to Daman @wt Jouar § el B Sl o locdelu YE Houat § l@.:uu Olowd
within 24 hours, unless otherwise . -
specified in the Schedule of Benefits.

7.15 Health care services for work illnesses and 295 ok Jedll Gblaly oyl oe dezl dudall Alel Closs Vo-V
injuries Benefit offers Coverage as mandated oyadl Ol Ao Joadl 0638 3 ade o graiall gl Lo ddasill
under the UAE labour law and any other e B3bo &3l erelas of ﬁ;‘-“‘)-‘ of zlgd of (xilgd STy Busmiall
applicable laws, regulations, decrees or dall 14 § Laziall Glakul)
circulars issued by the relevant authorities in -
this respect.
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Providers. Coverage for reimbursement is
only provided if the Eligible Person submits a
request for reimbursement of Eligible Expenses
to Daman. Reimbursement for Covered
Services will be made directly to the Eligible
Person. Any Prescription Drugs or outpatient
claim must be submitted in original along with
all related test results, itemised cost and
medical report that has been completed by the
attending Physician of the Eligible Persons.
Requests for reimbursement should be
submitted within 180 days after the date of
service availed inside UAE. Unless the Eligible
Person is legally incapacitated, failure to
provide this information to Daman within this
timeframe shall entitle Daman to reject the
claim for reimbursement.

Jl sl Gl Jlgl Jagell pasadl piih .Olws Jb (0 lgde
Sledsdl e Bl Jlall 2859 disviaall Canbiadl Olosd
9 dudall Ao o)l ol @ Comy . J2 5l pasead! I 8l Blasell
dumall Ologmall @l dadye el Clolall dazle b
oasidl de Ball urdall i (0 1m0 (gl )iy 4883 Juoliiy
dodsel (B0 2yl o Legy 180 S slaidl (b pddng . Jogell
laglaall o @5 § 456 6T ol Basiall Loyall hleYl Ags Yoo
od ddasd cla] JI 625 oMl 8y9Sdall duiapll Bukedl JD5- Olaws )
ezl oS o) b dsiuaedl Cayylaall Slafi) b a8y 9 dedsdl

A g3la)l diglai Ta3le Ja gall

SECTION 8 A ol
REIMBURSEMENT ddsviuall Casylaall 3l Aw) Cildle

8.1 Reimbursement of Eligible Expenses ASsd S50 deusdl G393 B (e ddoeiunall Canyaadl a1l \-A
from Network Providers. Network Ses Ol @B e ggws ISeadl S5 deasdl 63930 O
Providers are responsible for submitting a Josall pasadl e oy Ol J) bl dase B Caylael!
request for payment of Eligible Expenses Cibas 4 Cluiab Al J515 Lo 395 a6 13) Olars “wa
directly to Daman. In the event a Network - T < .M‘M i dazﬂ"‘ ls)bwL,al
Provider charges any fees other than : I3 o] it
Deductible and/or Co-insurance, the Eligible
Person should contact Daman.

Daman is not responsible for payment of any Blaie g Caodtd Wlods &f Jolie 23 e Ughus Oloud 0S5 ()
rendered services, which are not Covered Cibas A e "Ygdun dadgll (ol 09509 byl 0dd argas
under the provisions of this Policy. The |\ 5 las 4f cldSy, olap J) Woliw 3 ddle lllae dilie
Policyholder will be responsible for the R T . it e e, ..
payment of the claimed monetary amount and d}> Lguw .‘;l galels mj“ D'\,ﬁ ww ou”f’ﬁ me UGM
for reimbursement to Daman, of any charges | 9 <488l 04 zse °U”‘°J‘£ Slods o yladl ol 238
incurred by the Eligible Person, which are not «J2gall pasddl pe B deusdl ag3e ) Ol S8 (0 Lo
Covered under the provisions of the Policy,

and have been paid by Daman to the Provider

on behalf of the Eligible Person.

8.2 Reimbursement of Eligible Expenses from B o0 deusell S3930 U8 (e Aol Canyliadl sl Bale] Y-A
Non-Network Providers. Daman shall bl gell bgmatll e of Byllall dumpall Slodsd! Al § ASkad)
reimburse Eligible Persons for Eligible RETIR T " s ast e LA -
Expenses incurred  with Non-Network ‘9”.. l. w)ba.ol‘ m_ﬂ..”ktb ULWT fo® ULW d'd"’“ w
Providers on the same basis as a Network | o & g’U”,i&“ﬁn o 47"\2{‘ “5?3“““ Jagell pasill lgad>
Provider, only for EMERGENCY HEALTH | 234l asill L dScall Jobo dassdl sagie g0 gtall poledl
SERVICES OR SERVICES AUTHORISED OR | ¢H3& e pab o lo lidy dadgll (§ lghl agudlly wolsbiudly
APPROVED BY Daman, in accordance with the 2l Jgdr §
terms, conditions, limitations and exclusions
of the Policy unless otherwise assured in
Schedule of Benefits.

Daman is not responsible for payment for any Blake ;89 dodie ilads & Jolae a8l (ye Agsams Olasd 01555 o)
services provided that are not Covered under Aasell o eli>7 ga
the provisions of the Policy.

8.3 Filing Claims for Reimbursement of | .4zl dedsell $2950 (o ddimell Cibaoll ldlae dial  Y-A
Eligible Expenses from Non-Network | sdlgel bosil ol i dlall domsall lodzl) Jadd slyiuwl %
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SECTION 9
COORDINATION OF BENEFITS, SUBROGATION
AND REIMBURSEMENT

9.1 Coordination of Benefits Applicability.
This Coordination of Benefits (COB) provision
applies when a person has health care
coverage under more than one coverage plan
(including Coverage under a non-profit
charity health care program or where
coverage is provided under a government
mandate). Benefit payment will be
coordinated with the other coverage
according to the standard administrative
practices of Daman. Under no circumstances
will an Eligible Person be reimbursed for more
than 100% of eligible charges from all
insurers. The Policyholder and/or the Eligible
Person agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

9.2 Subrogation and Reimbursement.
Subrogation is the substitution of one person
or entity in the place of another with reference
to a lawful claim, demand or right. Daman
shall be entitled to all rights of recovery for
the reasonable value of services and Benefits
provided by Daman to any Eligible Person,
from any third party or entity that either
provides or is obligated to provide Benefits or
payments to the Eligible Person.

The Policyholder and/ or the Eligible Person
agrees to execute the process and deliver
such documents (including undertaking to
reimburse such Covered expenses to Daman,
a written confirmation of assignment, and
consents to release medical records), and
provide such help as may be reasonably
requested by Daman.

q pa«i.’l
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SECTION 10 V. cwud!
GENERAL EXCLUSIONS kel ol biiany!

The following treatments including medical A3 Wilely= Y1 cculingdl e gid! cdaadall Vol Gl (§ Loy AU Coladlall

conditions, items, supplies, procedures and all their - »'3.6.‘3311 o.im _”‘5 s sl Ti’o)&idl»c;I.SL@j.» Las

related or consequential expenses are excluded from e e e e

this Policy:

a) Health Services, which are not Medically Tl dyg 0 055 Y &l cdmuall Slausl (i
Necessary. - N

b) All expenses relating to dental treatment, dental B A . » o »
prostheses and orthodontics. @339 Olwsd! pibol cOludl ZDlay BMa)l I3 Caylaall 238 (o

Ol

c) Custodial care; domiciliary care; private duty | . . . i .
nursing; respite care; rest cures. (Custodial care | 8~ 8l dile) €Ll iyl fadiall dole )l Biall Diley (2
means (1) non-health related services, such as | daawll ae Oledsdl (V) a5 Small dleyg) a1l J2Y Dley
assistance in activities of daily living, or (2) | wlbeasd! (Y) i cdwsyl Blodl olblas & Baclunll Jio cdall
hea_llth-related _services_which _do not seek to cure or | B N dadiall of elazd ) d_ty:y &g domsally alasall
which are provided during periods when the medical | . sl 5Y 20l lossl (¥) of o 2 LT ‘ZUl:J\. -
condition of the patient is not changing or (3) | ¥ sy glo ( ) sl vl “”"“‘:- _ L@"J"‘“
services which do not require continued (b (e peldil il (g0 dlolgin
administration by trained medical personnel.)

d) Personal comfort and convenience items or I . .
services such as but not restricted to television, ‘J@’JWJW‘M&‘W‘ doly dslelall Sledsgag (o
telephone, barber or beauty service, guest service | Gguall dads (Juoxdll 9l Al dods (&Yl O3kl
and similar incidental services and supplies. Allaadl Ll ilpngdlly ledslg

e) Health Services and associated expenses for ) o )
cosmetic procedures. Cosmetic procedures are | bl .duezill Wlshzb dall @Iy Caybaslly dovall Cloadl - (2
those procedures which improve physical | .l glae s ] dolgl OlelyzYl ells § paslis Jrezzl
appearance. _(“Cosmetic" surgery is n_ot surgery @Wﬁs‘u’oﬁ cang!‘:;TOc&A?U oy ) "zl dly2)
which is incidental to an InJu.ry, Sickness or 2l Gy ) gpnil] Al ol (e 52 1g) 5 Caag)l A
Congenital Anomaly when the primary purpose is |~ | ot o R el - ]
to improve physiological functioning of the involved | “>% ‘J?:'\"i) e ook las - (paucrdl o 6"“‘)
part of the body.) Breast reconstruction following | & &35 s Sl Mis] ddasy Blake Gl Olosw Juailn)
mastectomy for cancer is Covered. Replacement of Blitune Huall
an existing breast implant is excluded.

f) Health Services and associated expenses for the | | ) i ) A
surgical treatment and non-surgical, medical | 9 b= A8 (bl Pl Bl Cayliaally dsall leadl (9
treatment of obesity (including morbid obesity), | sf wleds zely &y ((dudyell dawdl 3§ L) diowald (glall
and any other weight control programs, services or &) s &3 Ol
supplies.

g) Health Services and associated expenses for | = A o )

Experimental, Investigational or Unproven |9 ¢zl Glaasdl diall @l caplbaally dall wloasdl (5
Services, treatments, devices and pharmacological | )l dakaily 834291 oMl dusinall ae ol ddlaiindl
regimens. The fact that an Experimental, | cauall & g diladiwdl syl Oleasdl 08 Oly dlasll
Investigational or Unproven Service, treatment, | ;. j . _ 7 . 520 | s 3t ccoloSall
device or pharmacological regimen is the only szw.l’ “| i‘cﬁf??f‘.l CM | 3%’& = jtj
available treatment for a particular condition will | ‘G032 So%20 Jwes @ % 1 Q"““"’” dl @3 o e &

not result in Coverage if the procedure is Badoall Aol el ZMle § Cudin a2 9l laiin
considered to be Experimental, Investigational or

Unproven in the treatment of that particular

condition.

h) Health Services that are performed outside of the | 2,3 o5 o) b dSadl s Lelsl @iy (@ dovall Clasdl (7
Network, unless for Emergency Health Services as T onedl 8 365 02 S Byl duseys lod
described in Section 6. ‘3)55 » o

i) Any Health Services and associated expenses for @l (aogall dhall e Ol Canbiacy de Wleds ol (b
tazlopeC|a, baldness, hair falling, dandruff, wigs, or . il ya il o ‘U*'T)'Hs.f‘i“é‘ 2l dadlus
oupees. i il

j) Services and supplies for smoking cessation Ol ey ns-udll (ads alyy Aol Wligadly wledsd) (s
programs and the treatment of nicotine addiction. Bl B Sl Je
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k) Non-Medically Necessary amniocentesis. Health | &)l Gluasll L dygsall & Qﬁf“y' JSL«;»J\ Slog=d (I
Services and associated expenses for sex | (Fgll edall izl e Olless dall O3 Canbadlly
transformation operations, voluntary sterilisation il By oo palselsl
and for reversal of sterilisations.

1) Contraceptive supplies or services. Jaxdl e o of Sl (U

m) All services related to fertility/infertility such as but | Juw Je dgasdl pie fdgasdl M)l Ol Olousdl g (p
not limited to varicocele or  polycystic | duuS cluwSl sdmie jamadl of Sl Juodl Jlga el Y Jlall
ovary/ovarian cyst or hormonal disturbances etc. Al o] seadl €3 ase .l LUl o el
and sexual dysfunction. o i) sl dsendll S5l e

n) Prosthetic Devices and Durable Medical Equipment, | oz o) b cda3lll dudall 8342919 decliaodl slacyl g 856231 (0
unless approved by Daman. Olasd Jid ope Lol

o) All costs relating to hazardous activities, including | Jte! Juwe (e Joid @lg 8 ylasdl olbladl) 8.5kl Caddl 488w
but not limited to: i sl Y
1. Any form of aerial flight (including light aircraft, | wislall cdaasdl wlslall eld (§ ) Gsxdl Olakll o0 g9 L“;‘l A

monoEIapes), ballooning, hang-gliding, | (sl 53805 cdue) dl clplall «glWL Olakall gdawdl Yl
parachuting bl o LIl el ol . o8 ALl
2. Participation in any kind of power-vehicle race, roludliall sl ‘UJM uut;w‘:w&y Lsé‘g)w T
rally or competition Sl GsS) el e ol ylsdll Blw) bl g,fww g
3. Water sports (powerboats, water skiing, jet (v2sdly cdslll
skiing, diving) (Bledly (gl gl 52801 camall) sl GeSy wlblas ¢
4. Horse riding activities (hunting, jumping, polo, .(a,aﬁy\&]aj‘”,'wﬂ 3l (Jladl 3ld) Bl wlblis L0
racing) SLsbylg & | cadySIl eSSl ) dadadl Olaby)l 1
5. Climbing activities (mountaineering, rock- lebyly dsbadl @Bl Asile) ‘335.”"}[2 N ;:L&i
climbing, pot holing, abseiling) (leess 0B sl s394 -
6. Violent sports (Judo, boxing, karate, wrestling bl Jly 528V
and other martial arts of any kind.) Axige doly olblas Ay A
7. Bungee jumping
8. Any professional sports activities

P) Growth hormone therapy, unless Medically b ©92 0l b, seill 050 W) (2
Necessary.

q) All expenses related to hearing and sight correction | Jed!ls (radl muoualy goudl po goedy 43I 0‘5"“"’:9‘4‘“” o (2
tests, audiovisual aids and optometry. el eldios (| Jamdg pewdly 5,1 Suc bl

r) Naval or military operations of the armed forces or | &gzl @lgall o dolusdl gl LSl ol Lydl Slileadl (o
air force and participation in operations requiring WMUMU‘CM‘E‘ ei] s 2l Oldeal! (§ 85 Lidly
the use of arms or which are ordered by military | .| ”' ol Yl 4;._9&») B Sl . Ll - #
authorities for combating terrorists, rebels and the Sheboally gl la - = ":Llﬁ”
like. ’

s) Wars and circumstances comparable with a state | ¢zl gaall Jlesl cg3all eyl Aoy dguidl glogdlg gyl (&
of war, invasion, act by a foreign enemy, hostilities | .yi¢| ;g5 4 ) eyl Al dglaall SlusYlg dslaall Jlasd!
and warlike events (with or without a declaration R T s ) .
of war), civil war, riot, mutiny, revolution, ‘JE“'C‘”“’J?” ‘UL‘*"*’ n‘ i : _‘ dm‘j‘}*ﬂbﬁ‘ t,aad“i(u,?:id‘ A
confiscation or nationalisation by order of any | &% “*!J’f“‘ﬁ‘ daole @‘“‘3‘ “‘5% Al o b il g ")’Lj"“”
public or local government or authority; any act of | ©ldawe &b Jai kd ol cwb Bpan pasi o oo Bpas
a person acting in the name of or in connection with B9l 395l of dadll @3lall (Sl pllas (8 J) Lo pas LB
any organisation whose activities aim to overturn a ) )
de jure or de facto government violently.

t) Nuclear risks e.g. exposure to nuclear energy syl codleladl) Lggil ddlall oyadl Jio Lggidl Jbladl ()
(nuclear reactions, radiation, contamination) or ¢ colasSIl o)l o et os 56 Ul doaaddl coladzeall of 1 s el
nuclear waste of any type or chemical GoterS gl sl lge gl OB Ll 295l & 3 (gsph sl
contamination.

u) Natural perils such as but not limited to | .y . GLaw) 1Y Jtel fmodadl EnleSIl (-
avalanches, earthquake, volcanic eruptions, MJ ‘Tu ,“a‘ ‘, eall d lg‘;lth U“’lf‘ N’uﬂgbd‘ ?)?S;H (&
tsunamis, hurricanes, tornados or any other kind | &* 2% & &Y relsall poledl ¢ gigud s ‘4““"‘.”
of natural hazard. adall yb el

V) Any act of terrorism. For the purpose of this | § s cJes g gyl doadl OB (Fladl (o,3) .@_Lm)w‘,;@ (e
endorsement an act of terrorism means an act, &Q‘Wl,,g- - L.,Jew|5‘|/3 g",,n;\sj}.]l:,_ﬂ_.,oj_\osj_@s
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including but not limited to the force or violence | ¢skess slguw ¢ olad! (1o (Ole gazma) de gazo 9l jaseds ST Ll
and/or the threat thereof, of any person or dogS> of (wlalane) dabare b huans Lowd of oye LS of B30
group(s) of persons, Yvhether acting alo_ne or on Adye of coslic (s sl Ol of Colaal, osike ¢(logS)
behalf of or in connection with any organisation(s) e ST . ) Al e e
or government(s), committed for political, | S wsse @295l /s LogS Gl Je U & '9“""‘?*‘9*‘"5'
religious, ideological, or ethnic purposes or reasons ) Al S 0 i
including the intention to influence any

government and/or to put the public, or any

section of the public, in fear.

w) Criminal act of an Eligible Person, violation or | oglall 3,5 &gl o Gy cUdse pased Lilr e 2l Joddl (&
attempted violation of law and resistance to lawful &3 e G 1ol 393l JExeyl doglie
arrest or any resultant imprisonment. CEETR OISO ¢ SRS

x) Mental health diseases, including Prescription | (pédwall § Ml dgall el G b cddaall dpall o1yl &
Drugs, Inpatient and outpatient treatments, unless | 3l b 83 31 e dae Ollas| oSo @ b el Slolally
it is a transient mental disorder or an acute } i Al e
reaction to stress.

Y) Outpatient prescribed or non-prescribed medical bl § gzl “93""3“” #9l “93""3‘““‘*@‘ ub"@"“” (3
supplies including but not limited to elastic | @l cgolidl ,lslasall (dipall il ells § by cdeylll
stockings, ace bandages, gauze, syringes, diabetic | a& lMallg 5\_:35)1\3 faliloadl Oliallg “:;)i.‘dl s gl
Drugs and trestments. (Bandsges, aause etc. are | & 57 351 3te 50 g il o) Lagosd

' / : (sl Sledsdl 3930 Jud oo adiiell 15y Uall 2!
Covered as a part of Emergency treatment given at (% = 90 dSoe g e
a Health Service Provider).

z) All preventive cares, including vaccinations, ‘9’”‘)‘9‘ Lo el colaalaill s § L A5l Al S (2
immunisations, allergy testing & desensitisation; | o ddac dilows (og5d Ll fdnlucdl Alily duoluad! jaxd
any physical, psychiatric or psychological Olo g=all oda S Lmjb?lngobpuljw
examinations or testing during these examinations.

aa) Services rendered by a Provider with the same | &BYl Jowo puiy @ dodsdl 950 JB (o dediall Wledsdl (&
legal residence as an Eligible Person or who is a | jasall dble sldl usl oo Gl ol Jogall jasad (sl
member of an Eligible Person's family, including .Jakall of Wil cesYl e ey e‘U‘SéLM‘Jm‘;QM
spouse, brother, sister, parent or child. -

bb) Enteral feedings (infusion formulas via a tube into | (mag Jle=dl dI @asl I e dodasdl Jdloxe) a1l L3l (&
the upper gastrointestinal tract) and other | s s lse JS&3 o b ¢ 3lgally Lasdl Jloxs e ops (Solal
nutritional and electrolyte supplements, unless |~ i llé&lbcﬁsé
Medically Necessary during treatment. : :

cc) Services and supplies for analysis and adjustments | 3ol 3 332 @) by Jebois o3l Gzl loasdl (T
of spinal subluxation, diagnosis and treatment by | of «_elaa)l JSugll (a3 dlaclgy Mly paseadl Oldes (6,84l
manipulation of the skeletal structure, or for _(“‘5_@%153“5 S e clitiawly) Jsluws Ll eMasl pam)
muscle stimulation by any means (except - 5 o
treatment of fractures and dislocations of the
extremities).

dd) Acupuncture; acupressure; hypnotism, rolfing; | e ¢ gubliaall @sdl tarall dadlaall €30 53-9Jb dxdlasli(Co
aromatherapy; homeopathic treatments; | &9aMl ¢ )l Dl 44l Hglaall Al frlinall DAl
homeopathic drugs; spa treatments, reIaX|.ng Dl e 6391 UKy ol ¢aoanadl sludl O <adiall
massages and other forms of alternative Lo
treatment. e

ee) Health Services and associated expenses for In- | «cll daulg coasalh dall oI Caybasly dovall wleasd! (zz
Vitro Fertilization (IVF), Gamete Intra-Fallopian | 8U3 ae zall J& Wlelrlg cogld ld (§ lagdl Jas ilsly=)
Transfer  (GIFT) procedures, and Zygote | wlawdl gall fdad Jasy dle ol wlbdle ly oyl
Intrafallopian Transfer (ZIFT) procedures, and any | |, &3 3 b dball Ol GadSlly Dgiall @blglls
related prescription medication treatment; embryo - o]
transport; donor ovum and semen and related o 9
costs, including collection and preparation.

ff) Elective non-accident related surgery for correction | /g ;LS slasi uowai) colg=lb duaiall A2 doylusYl d>lydl (0
of refraction errors and/or improvement of vision 435,31 EM'C e 090 0N e ko (S 9l duegd) LE Iy 3‘|
(quantitative or qualitative) such as but not | ~ G Aol mdl o b s )&C’a&ﬁ:‘)’b
restricted to radial keratotomy, photo keratectomy 2l bl ol 2 AR e« :
or laser surgery.

gg)  Nasal septum deviation; nasal concha resection. I Blone Jlatius] (Il ] (22
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hh) All chronic conditions requiring hemodialysis or | / uazly «3luall 5hs of pull B3bs Cdlats (&l dnogedl VI S (99
peritoneal dialysis, and related test/treatment or LAl 3 Qt;t)?ytji Okl
procedure.

i) Any Health Services and associated expenses for | dsball yai (9,68 e dball I3 Canylaally dowe Sloas &1 (3)
HIV, AIDS and all related medical conditions after | .St aa @Ml I3 dgbll @Yl Sy Sl cdeniSell
confirming diagnosis. sl

ji) All cases related to viral hepatitis and the | sbdiwl cdlacbaag gwsndll LS Clgdl duall @I Gledsdl B8 (77
complication except hepatitis A. TSI olgw)

kk) Birth defects, Congenital Disease for New-Born B3 oS5 o) Lo gl 9 Bl gpun) dalil) 2yl el (B 1o
amd/or deformities unless life-threatening. Bl

1)) All cases resulting from alcoholism, use of drugs | 919 Shassall plassiu] cdsSIl (e Lol e dazlll Y| (s
and/or hallucinatory substances. Awglgll slge

mm) Senile dementia and Alzheimer’s disease. Sl (oyag A gl Bys- (4

nn) Air ambulance transportation and terrestrial | (sl aé OV (§ Gl Jadlg ple Sin ol BlawYb Jadl (JJ
transportation in non-emergency cases or by non- coasyell e Glawdl Glods of
licensed ambulance services.

00) Circumcision and any complications or related | .dulalld)g alldl> @Y dsde w3 Jf)w;m)l.x,ﬁdi;\gdl:éw (ee
B oo e e e o | 77 5 941§ e ] o 5

YAV =YA ol (o gel-douall 8,505 oy yabiall YA o8 2|
Dhabi as per DOH Circular No. 18 dated & “?’by R0 02~
28.01.20009.

PP) All cases related to Maternity in respect of 28 GUW Al 83Y gllg Jazdb d8Madl ol eI (8 (00
unmarried females. g 7all

qaq) Al cases requiring non-emergency Inpatient | ¢ faduall s Gl e Olods/ Zdle Jl b= I eV S (poue
treatment/services, whi'ch.have not been approved el Jg3)l U8 Olows b oo olaie] @y (Q) &l
by Daman prior to admission. -

rr) All cases requiring Emergency Inpatient | iy paddl g5l &lb wloas/ e J) zlizd eI S (g8
treatment/services, which have not been notified | * | :sil 1) Josul e delue YE IS Lo 45,401 ED) o
to Daman within 24 hours from admission. sl oo e SIS e

ss) Any.test an'd(or treatment not required by a o 8 0 gl e @ksi/jua,égsi (e
medical Physician.

tt) Any Inpatient treatment, tests and other | oSo @y cpdiduall J5Is §31 Slelzly Slog=d Dhe T (oo
pro<_:edu|_‘es, whl_ch can pg carried ou_t on outpatler)t ade Jngall jasadl dono (aal 095 dlsdl Slalall § Ly el
basis without jeopardising the Eligible Person’s Lasl)
health. :

uu) Any test or treatment, which is not related to a | (s iy .Sdme (550 91 /9 (o Bhaie p& e o paxd &1 (B3
specific symptom and/or disease. This includes | ol sl jaus il ymmg)l Gaudl dondl o1,EY dogllandl il goeall
examinations required for employment, travel, Bl 3 el
immigration, licensing or insurance and related
reports.

vv) Any pharmaceutical products, which are not, | A& ol /3 cnae pye) Sdoe Ple s ¥ (@l cigsl il &1 ()
considered as specific treatment for a particular aize o B e A guo g0
disease and/or not prescribed by an approved
Physician.

ww) All substances which are not considered as (o)l Jgaut _pazdl Y Jliall Jurs e Lgal a3 Y (I slgell B (b
medicines such as but not restrlc.ted .to Olowtie Yl cowdod! (lpglaall ccslisnol! Ol (rom
mouthwash, toothpaste, lozenges, antiseptics, . 31:5 . o L) ol el 65l 7 Ll
milk formulas, food supplements, skin care db @ - @‘Lf‘ﬁ‘”"‘d “) TSRS See ‘W @
products, shampoos and vitamins (unless | & skl A& Clisall 4889 (Agynall alizdll ol
prescribed as replacement therapy for known | sesdlY Jal Juw e Sl ol suall gogll russ Mol
vitamin deficiency states) and all equipment not | el /350 cauill og3 @les cel gl duiis dolail of el gg)l oo
primarily intended to improve a medical condition 3 I linameille slat)] Bras] el
or Injury such as but not restricted to air ) Shsly el ezl o))
conditioners or air purifying systems, arch
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xX)

vy)

zz)

aaa)

bbb)

ccc)

ddd)

supports, convenience items/options, exercise
equipment and sanitary supplies.

More than one Physician consultation in non-
excluded cases in a single day or during the free
follow up period unless referred by his/her initial
treating Physician and the referral if medically
justified.

Lesions resulting from attempted suicides or self-
infliction.

Health Services and associated expenses for organ
and tissue transplants, irrespective if Eligible
Person is a Donor or Recipient.

Officially (WHO and/or national law) recognised
epidemics/pandemics.

Complications directly arising from services not
covered.

All kind of educational programs and/or learning
disabilities treatments.

Treatment of venereal diseases transmitted by
intercourse as medically accepted.

M gl d>lg poy (§ Blstinell e VL (3 Ao Byliins] (o SST (e
089 4 glaedl cudall 8 (o Jgow o Lo cdilonall daxlyell 87

Il ey of Syl e gloxe e damr bl oYl

ey sbasyl g5 dall @i canladlly douall wlaasl (F&
ke o1 g e Un 30l (asesdl O 13] o il 3 pe

(el 093l 51 /5 dallall domall dalaia) biawsy L Cofinall d0g)1 (33
BSlaidl e Gledsl e §aile dex bl Glaclasll (ous
ol e 8080 S e T /9 dxaddaill el $lg5T S (L1

Lo A gaiall Byl s easir A giall (oY) Cilizes ddlas (§§
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11.1

11.2

SECTION 11
SPECIAL CONDITIONS

Deductible/Co-Insurance. The Schedule of
Benefits (1) outlines the Deductible and/or
Co-insurance that an Eligible Person is
required to pay for Health Services and (2)
describes any maximum Benefit that may
apply. Health Services Covered under the
Policy are described in Section 7 Covered
Health Services.

Waiting period. For major medical
conditions, specified in Schedule of Benefits or
in the Law, a waiting period of six (6) months
for the Inpatient treatment will be applied i.e.
Benefits come into force once the six (6)
months period has elapsed, starting from the
Enrolment Date of the Eligible Person.

The six (6) months waiting period set out
above, shall not apply in respect of any such
medical conditions if: (a) the Eligible Person
has held a valid health insurance policy
compliant with DOH; and (b) the renewal or
endorsement with Daman occurs on the expiry
date of the previous health insurance policy or
earlier; and (c) the benefits of the previous
health insurance policy are similar to the
benefits of this Policy.

V) el

dyols g i

daaad 91 /9 Jamel s (1) adliall Ugidr s g« Jooedl deand/ Jozxdl
(Y) 9 coall ©lodsdl e lgads Jagall paseadl pe wgllaall Josdl
"sllaiall dioall Oledsd" V el (ang dxiiall 928V il Sy

Aadgll odd Cargen Blasell dousall Olousdl

S @ledl Jguzr (3 8)sSdall dpuy)l Aall VRl WY1 ol 8
A Y e gl (1) Lo lgio ;Uaml 888 Gudas cy3lall (§ 89Sl
sliatil wie Wgaie G (@1 @dlindl Jlodl Juaw (e ¢ péidlanal] S5-I

el oyl dne clldg ygil (1) B! 878

e 3 Y (el (1) &l ) odlel lgde (oguarall HUYI 878 O
Sy rgar oo Jgall pasad! OF (1) 13] duwt)l dudall I
o all @5 () 3 g gal-doall B35 (nilgh g Aadlgie (oo (el
J8 ol ALl guall el dddg £lg] gols § Bl dadgll Jemud
dad5)l adlied Alas ALl suall el didy adlis (z) 9 Wil 1in

Al

V-1
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